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MAËLLE SPEAKS ON THESE CURRENT + IMPORTANT TECH ISSUES:
•

Big Tech has brought significant improvements to humanity, but has created
more damage than people think.

•

Problems generated by Big Tech are the result of an entire ecosystem built
without putting people at the center.

•

The solution is not less tech – it is more empathetic tech.

•

Big Tech can do a lot to reform itself, starting internally.

•

Investors, boards, stock exchanges, investment bankers, and proxy advisors
need to take responsibility for driving change.

•

Self-regulation won’t be enough – Governments need to step up big time.

•

Consumers need to actively participate in the changes.

FOR SPEAKING INQUIRIES, CONTACT SPEAKING@MAELLEGAVET.COM.

BIG TECH’S EMPATHY PROBLEM
AND HOW TO FIX IT
An insider’s revealing and in-depth examination of Big Tech’s
failure to keep its foundational promises and the steps the
industry can take to course-correct in order to make its full
impact in this Digital Revolution. Trampled by Unicorns: Big
Tech’s Empathy Problem and How to Fix It explores how
technology has progressed humanity’s most noble pursuits,
while also grappling with the origins of the industry’s
destructive empathy deficit and the practical measures Big
Tech can take to self-regulate and make it right again. Author
Maëlle Gavet examines the tendency for many of Big Tech’s
stars to stray from their user-first ideals to make products
that actually damage society, offering detailed solutions on
how to get the tech industry back on track.
“[Maëlle Gavet] proposes a number of remedies not quick fixes, but fundamental shifts into more
equitable, long-term thinking that will actually
make everyone much happier without the addictive
highs of 100x returns and CEO worship.”
Esther Dyson
(Founding Chair, ICANN; Executive Founder, Wellville)

“Despite being a tech insider, Maelle Gavet
successfully applies outside-in thinking to the
tech backlash.”
Christa Quarles (Former CEO, OpenTable; Board
Member, Kimberly-Clark and Affirm)

“Gavet doesn’t just discuss the current
and emerging problems confronting the
tech industry and those of us who use their
products, she recommends thoughtful and
implementable solutions.”
Larry Irving (Former U.S. Assistant Secretary of
Commerce;Member, Internet Hall of Fame)

“Maelle Gavet shows impressively how the
tech giants shape our future by optimizing
society their way, thereby distancing us from
the human core of our existence.”
Richard Straub
(Founder & President, Global Peter Drucker Forum)

“Trampled by Unicorns is essential reading for
anyone who leads or aspires to lead people
and companies.”
Shan-Lyn Ma (CEO, Zola)

This is a must-read book for
anyone who cares about business,
government and progress.
Robert Siegel (Lecturer in Management,
Stanford Graduate School of Business)

